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Carers of people with 
Dual Diagnosis 
 
 
 
FRANK 
National drugs helpline 
Freephone: 0800 77 66 00 (24 hours)  Textphone: 0800 917 8765 
Website: www.talktofrank.com 
 
Narcotics Anonymous (NA)  
Helpline:  0845 373 3366 
 
ADFAM 
Supports families affected by drug and alcohol use 
Tel: 0207 553 7640 
Website:  adfam.org.uk 
 
Drugscope 
provide information on a wide range of drug-related topics 
Tel: 0207 928 1211  Information:  0207 940 7520 
E-mail:  info@drugscope.org.uk  Website:  drugscope.org.uk 
 
PADA (Parents against Drug Abuse)  
support and services to the families of substance users across the country 
Helpline:  08457 023867  Website: pada.org.uk  
 
CASA Drug & Alcohol Carers Service 
75 Fortess Road London NW5 1AG 
Tel: 020 7428 5954  Fax: 020 7428 5953  email: lali.gostich@casa.org.uk 
Offers information and advice, individual support, workshops and weekly 
support groups. Training and consultancy to other professionals 
 
Angel Drugs Service 
332c Goswell Road, EC1V 7LQ 
Freephone: 0800 169 2679 
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Turning Point N7  
For drug users 
99 Seven Sisters Road, N7 7QP 
Tel: 020 7272 1231 
 

Islington 24 Hour Drug Advice Line 
Offers immediate support and advice about services on the telephone 
Freephone: 0800 066 5525 
 

Islington’s Young People’s  Drug & Alcohol Service 
For young people under 19 who need support around their drug use 
Tel: 0207 527 5099 
 

Alcoholics Anonymous 
Helpline: 0845 769 7555 
Website: www.alcoholics-anonymous.org.uk 
 
Al-Anon 
Advice, information and support for relatives and carers 
 

Alateen 
For young people affected by someone else’s drinking 
61 Great Dover Street, SE1 4YF 
Tel: 020 7403 0888  Fax: 020 7378 9910 
Email: enquiries@al-anonuk.org.uk  Website: www.al-anonuk.org.uk 
 

Alcohol Concern 
Information service 
64 Leman Street, E1 8EV 
Tel: 020 7264 0510  Fax: 020 7488 9213 
Email: contact@alcoholconcern.org.uk 
 

Alcohol Recovery Project – Direct Access Service 
130-134 Pentonville Road, N1 9JE 
Tel: 020 7837 0100 
 

Alcohol Advisory Service 
309 Grays Inn Rd, WC1X 8QS 
Tel:  0207 530 5900 
 

Drinkline 
Offers support and advice to family and friends of people who are drinking 
Tel: 0800 917 8282 


