Housing

Islington
Carers

Centre

connecting carers to services

Central Street Area Housing Office
85 Central Street, EC1V 8DT
Tel: 020 7527 6250

Holland Walk Area Housing Office
85-88 Holland Walk, N19 3XS
Tel: 020 7527 7480

Lyon Street Area Housing Office
1 Lyon Street, N1 1DQ
Tel: 020 7527 6880

Upper Street Area Housing Office
Northway House, 257 Upper Street, N1 1RU
Tel: 020 7527 5300

Council Housing Repairs

Tel: 020 7527 5400 (Mon-Fri 8am-8pm). Emergency repairs can be
reported to this number out of these hours.

Email: repairline@islington.gov.uk

The Housing Complaints Unit

Highbury House, 5 Highbury Crescent, N5 1RN
Tel: 020 7527 4278, Fax: 020 7527 4201
Email: housing.complaints@islington.gov.uk

Home Ownership Services (Right to Buy)

Most secure council tenants have a right to buy their homes.
50 Isledon Road, N7 7LD

Tel: 020 7527 7715/7720, Fax: 020 7527 7733

Email: homeownership@islingon.org.uk



Cash Incentive Scheme

Helps existing tenants buy a property in the private sector. A council
tenant can receive cash up to £25,000 to use as a deposit on a property.
Tel: 020 7527 4372

Housing Mobility and Exchange Services (H.O.M.E.S)

Helps council tenants swap homes, move to another borough, the seaside
or another country. Also helps with shared ownership.

242 Vauxhall Bridge Road, London, SW1V 1AU

Tel: 020 7963 0200, Fax: 020 7963 0249

Website: www.homes.org.uk

Private and Housing Association Housing

The council’s Housing Aid Centre gives advice to private and housing
association tenants and can advise victims fleeing domestic violence and
vulnerable homeless people.

38 Devonia Road, N1 8UY

Tel: 020 7527 2000, Fax: 020 7527 6371

Home Owners

Grants to owner-occupiers on low incomes for repairs and renovations,
and for adaptations for people with disabilities.

Residential Support Services

159 Upper Street, N1 1RE

Tel: 020 7527 3083, Fax: 020 7527 3097

Email: residential.envh@islington.gov.uk

Homelessness

The council has a legal duty to provide help to anyone who is homeless or
threatened with homelessness. Contact the Housing Aid Centre and/or:
Shelterline: a free service (8am-midnight) for people who are homeless or
have housing problems.

Tel: 0808 800 4444



