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Carers of People with 
Sensory Impairment 
 
 
 
 
Islington Social Services Sensory Disability Team   
(Please see Social Services sheet) 
 
British Deaf Association Helpline 
Advice, information and advocacy on discrimination, employment, 
education, training and benefits issues. 
Helpline: 0870 770 3300  Fax 020 7588 3527 
Tel: 020 7588 3520  Textphone: 020 7588 3527 
Email: helpline@bda.org.uk  Website: www.bda.org.uk 
 
Counselling Service for Deaf People 
Help, counselling and support. 
13 Wilson Patten Street 
Warrington, Cheshire WA1 1PG 
Tel: 01925 642 659  Fax: 01925 652 526  
Email: yvonne@signcommunity.org.uk  
 Website: www.signcommunity.org.uk 
 
National Centre for Deafblindness 
24 hour helpline giving advice to deafblind people and their carers. Takes 
calls from voice phones, minicoms and Braille-based units 
John and Lucille Van Geest Place, Cygnet Road, Hampton PE7 8FD 
Helpline: 0800 132 132 320  Minicom: 0800 132 320 
Email: info@deafblind.org.uk Website: www.deafblind.org.uk 
 
Hearing Concern 
Support and advice to deaf and hard-of-hearing people and their carers. 
Head Office, 95 Grays Inn Road, London WC1X 8TX 
Tel/Text: 020 7440 9871 Fax: 020 7440 9872  SMS: 07624809978 
Email: info@hearingconcern.org.uk  Website: www.hearingconcern.org.uk 
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RNIB Helpline 
Information, support and advice for those with sight problems. Leaflets, 
details of local services, equipment etc. 
105 Judd Street, London WC1H 9NE 
Helpline: 0845 766 9999  Fax: 020 7388 2034 
Email: helpline@rnib.org.uk  Website: www.rnib.org.uk 
 
RNID Information Line 
Information and advice for those with hearing difficulties: hearing aids, 
lipreading, telephone aids and sign language. 
19-23 Featherstone Street, London EC1Y 8SL 
Tel: 0808 808 0123  Fax: 020 7296 8199  SMS: 0780 000 0360 
Email: informationline@rnid.org.uk  Website: www.mid.org.uk 
 
SENSE – The National Deafblind & Rubella Association 
Services, advice, support and information for deafblind people, their carers 
and professionals. 
101 Pentonville Road, N1 9LG 
Tel: 0845 127 0060  Textphone: 0845 127 0062 
Email: info@sense.org.uk  Website: www.sense.org.uk 
 
 
 


